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General Insurance Code of Conduct

The General Insurance Code of Practice sets minimum service standards 

which complement the world class regulatory system now governing 

Australia’s �nancial Services sector.

The General Insurance Code of Conduct allows you the customer, to 

understand what you can expect from your insurer. It raises the service 

standards, improves the way that claims and complaints are handled and 

helps customers better understand how general insurance works.

At WHK Insurance Services it is important to us that you have the right 

information so that you are able to make informed choices when choosing 

your insurance policies, so we have provided a link to the Insurance Council 

of Australia (ICA) website for your reference.

Our Underwriters

The General Insurance Code of Practice sets minimum service standards 

which complement the world class regulatory system now governing 

Australia’s �nancial Services sector.

WHK Insurance Services utilises the underwriting services of: 

• Allianz Australia Insurance Limited

• ARGIS Limited

• CGU Insurance Limited

• Club Marine

• Global Transport & Automotive Insurance

• Insure That

• QBE Insurance (Australia) Limited

• UAA Underwriting Agencies of Australia Pty Ltd

• Vero Insurance Limited

• National Transport Insurance Ltd

• Associated Marine Insurers

• Brooklyn Underwriting Pty Ltd

WHK Insurance Services believe that the packages which we make 
available to our customers are some of the most competitive and 
comprehensive covers available today in the Insurance market place.

It is important to us to work with you to �nd the best package available
for you and your circumstances.

WHK Insurance Services Telephone: (03) 5024 9500
138 Lime Avenue Mildura Victoria 3500    Email: insuranceservices@whk.com.au

Our Services

At WHK Insurance Services we provide 
solutions in the area of:

• On the Land Insurance
• Marine Insurance
• Business & Professional Insurance
• Personal Insurance

Our Mildura O�ce

138 Lime Avenue
Mildura Victoria 3500
Telephone: (03) 5024 9500
Email: insuranceservices@whk.com.au
 


